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Getting started
1. How do I enroll in a DeltaCare USA plan?

Simply complete the enrollment process as 

directed by your benefits administrator. Be sure to 

select a primary care network dentist for yourself 

or your dependents, and indicate this dentist and 

the name of your group when you enroll. 

2. How do I get started using my  
DeltaCare USA plan?
Once we process your enrollment, we’ll mail you 

welcome materials that will include:

• The name, address and phone number of your 
selected primary care dentist. Simply call 

the dental facility to make an appointment. 

Important note: In order to receive benefits 

under your plan, you must visit your primary care 

network dentist for all services. If you require 

treatment from a specialist, your primary care 

dentist will coordinate a referral for you. You can 

change your primary care dentist by  

contacting us. 

• Your Evidence/Certificate of Coverage (plan 
booklet). This useful document provides a 

thorough description of how to use your benefits, 

including covered services, copayments and any 

limitations and exclusions of your plan.

• An ID card. This card is for your records only — 

you do not need to present it in order to   

receive treatment. 

3. How long will it take to get an appointment 
with my primary care dentist?
Two to four weeks1 is a reasonable amount of time 

to wait for a routine, non-urgent appointment. 

If you require a specific time slot, you may need 

to wait longer. Most DeltaCare USA dentists are 

in private group practices, which generally offer 

greater appointment availability and extended 

office hours.

4. How much will my dental treatments cost? 
How do I pay?
With your DeltaCare USA plan, some services are 

covered at no cost, while others have a copayment 

(amount you pay) for certain services. To find 

out how much a treatment will cost, refer to 

the “Description of Benefits and Copayments” 

in this brochure for a list of covered services 

and copayments. It’s a good idea to bring 

your Evidence/Certificate of Coverage to your 

appointment in case you need to discuss your 

copayment for a service with your dentist. If you 

have any questions about the charges for a service, 

please contact Customer Service. If you receive 

treatment that requires a copayment, simply pay 

the dental facility at the time of service. 

Choosing a dentist
5. How do I select my primary care dentist?

When you enroll, you must select a primary care 

dentist from the DeltaCare USA network2. To 

search for a dentist, use the Find a dentist tool at 

deltadentalins.com and select the DeltaCare USA 

network. You must visit your selected primary care 

dentist to use plan benefits. Important: Dental 

services provided by a dentist other than your 

selected primary care dentist will be denied. Your 

primary care dentist will refer you to a specialist if 

any specialty care is required. 

6. Does everyone in my family have to choose 
the same primary care dentist?
No. Each family member can select his or her own 

primary care network dentist.3

7. Can I change my primary care dentist?
Yes. You can request to change your primary care 

dentist at any time. Simply visit our website and 

log on to your online account or contact Customer 

Service. Selections made by the 15th of the month 

are effective immediately. Selections made on or 

after the 16th of the month will be effective on the 

first day of the following month.

Frequently asked questions
What you need to know about your 

DeltaCare® USA plan 

1 In TX, three weeks is a reasonable amount of time to wait for a routine, non-urgent appointment. In TX, there is no limit on the 

number of miles or on the dollar amount per emergency.

2 In AZ, MD, and TX, if you do not select a dentist when you enroll, we will choose one for you.

3 In MA, you cannot select more than three primary care dentist facilities per family.



8. My dentist says she is a Delta Dental dentist, 
but she isn’t listed in the DeltaCare USA 
directory. Can I still visit her for services?
No. Delta Dental has many networks, and 

participation may vary — not all Delta Dental dentists 

are DeltaCare USA dentists. You must visit your 

selected primary care network dentist to receive 

benefits under this plan. 

9. What should I do if I need to see a specialist?
If you require specialty dental care — such as oral 

surgery, endodontics, periodontics or pediatric 

dentistry — contact your primary care dentist to 

request a referral. Specialty dental services not 

performed by your selected primary care dentist 

must be authorized by us. You are responsible for any 

applicable copayments.

General plan information
10. If I’m traveling, is emergency treatment 

covered under my plan?
You and your eligible dependents have out-of-area 

coverage for dental emergencies.3 Your out-of-

area emergency benefit (typically limited to $100 

per person) is for services to relieve pain until you 

can return to your primary care network dentist.4 

Standard plan limitations, exclusions and copayments 

may apply. 

11. Can I access my plan online?
Yes. Visit deltadentalins.com to create a free, secure 

online account. You can access your plan benefits 

and ID card, select (or change) your primary care 

dentist and more.

12. Does my plan cover pre-existing conditions? 
What about treatments that are in progress?
Treatment for pre-existing conditions (except work 

in progress5), including missing or extracted teeth, 

is covered under your plan. Treatment in progress 

includes services such as preparations for crowns 

or root canals, or impressions for dentures. If you 

started treatment before your plan’s effective date, 

you and your prior dental carrier are responsible for 

any costs. Some DeltaCare USA plans may cover in-

progress orthodontic treatment. 

13. Does my plan cover teeth whitening?
Yes. External bleaching is a benefit under your 

DeltaCare USA plan. Review your plan booklet for 

more information and talk to your dentist about  

your options. 

14. Does my plan cover tooth-colored fillings  
and crowns?
Yes. Porcelain and other tooth-colored materials are 

included in this plan.

15. What if I have additional questions about  
my plan?
Please contact us for additional support. Our 

Customer Service representatives can answer 

benefits questions as well as help you change your 

primary care dentist or arrange for urgent care 

referrals. See the back page of this brochure for our  

contact information.
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3 State-specific minimum distance requirements may apply.
4 In TX, there is no limit on the number of miles or on the dollar amount per emergency.
5 In TX, there is no exception for work in progress for covered DeltaCare USA benefits.

Select a 
DeltaCare USA 

dentist

Receive your
welcome materials

Schedule an 
appointment

Receive 
dental care

Pay only your 
share to dentist

We make it easy for you!



 ..........................................................................
 ..............................................................................

 ........
 .....................................................

 ..........................................
 ................

 ...............................................................................
 ..........................................

 ..........................................................................................................
 .......................................................................................................

 ........
 ..........................................................................

 ..........................................................
 ...................................................................................

 ..............................................................................................................................
 .........................................................................

 .....................................................................................
 .....................................................................................
 .....................................................................................

 ...................................
 .......................................................................

 ..............................................................................................
 ...........................................................

 ..............................................
 .....................................................................................................

 .................................................................................................................
 ..................................................................................................................

 .................

 .................................................................................................................................

 .....................................
 ..............

 .....
 .............

 ...............................................................
 ....................................................

 ........
 .........................................

 ....................................................
 ..................................................



 ....................................................
 .............................

 .............................................................................................................................

 ....................................
 .............................................

 ....................................
 ..............................................

 ..........

 ....................................................................................................................................
 .................................................................

 ......................................................................................................
 .............................................

 .........................................................................................
 ....................................

 .........
 .................................................................

 ..........................................................................
 .......................................................................

 .........................................................
 ..................................................................

 ...............................................................
 .....................................................

 ..................................................
 .............................................

 .....................................................
 ............................................................

 .........................................................
 .............................

 .......................................................................
 ......................................................................
 ....................................................................

 .........................................................
 ........................................................................
 ......................................................................
 ....................................................................

 .....................
 ..................................................................................

 ......................................................................
 .....................................................................
 ...................................................................

 ........................................................
 .................................................................................................
 ...............................................................................................

 .................................................................................
 .............................................................................................
 ............................................................................................

 .................................................................................



 ...................................................................................
 .................................................................................

 ...................................................................
 ................................................................................
 ..............................................................................

 ...................................................................
 ............................................................................
 ..........................................................................

 ............................................................
 .........................................................................
 .......................................................................

 ............................................................
 ...............................................................................

 .........................................................................
 ......................................................................................

 .........................................................................
 .............................................................................................

 ....................................................................................................
 ..........................................................................

 .............................................................
 .................................................................................

 ...........................................................
 ........................................................................................

 ...........................................................................
 ...............................................................................................
 ..............................................................................................

 .........................................................................................
 ............................................................................

 ................................................................................................
 .....................................................................................

 ...................................
 ................................

 ................................................................................................
 ...............................................

 ........................................................
 ..............................................

 .................................................................
 .............................................................

 ..................................................................
 ............................

 ...........................................................................................................
 ..................................................................

 ....................................................................
 ......................................................................

 ..................................................................
 ...................

 ....................
 .....
 ......
 .....

 ..........................................................
 .............................................................
 ...........................................................
 .........................................................

 .



 .........................................................................
 .......................................................................

 ........................................................
 ..................................................................

 ...........
 ................
 ..............

 ...............................
 .............................

 ..................................
 .........................................................

 ...............................
 ..............................................................................

 ..............................................................
 ............................................................

 .................................................................

 ...................................................................................................................

 .......................................................

 .................................................................
 ........................................................................................................

 .......................................................................................
 ...........................................................................................

 ......................................................................................
 ..................................................................................................
 ..................................................................................................

 ............................................................................
 ...........................................................................

 ...............................................................................
 ........
 ......

 ..........
 ................................

 .................................................................

 .............................................................................................................................

 .............................................................................................................................
 .....................

 ............................................................................................................

 ............................................................................................................
 ........................................................................................................

 .................................................................................

 .........................................................................

 .........................................................................
 ......................................



 .......................
 ........................................................................................

 ...............................................................................

 .....................................................................................

 ..................................

 .........................................................................................

 .........................................................................................

 ............................................................

 .......................................
 ......................................

 ...............................................
 .........................................................

 ................................................................................................
 .............................................................................................

 ..............................................................................................
 ...........................................................................................

 .......
 ....

 ........................................................................................

 ........................................................................................

 .................................................................................................................................

 ...........................................................................................................................

 ..........................................................................

 ..........................................................................

 .
 .

 .............
 .........

 ......................................................................................
 ...................................................................................

 ..........................................................................................
 .......................................................................................

 ..................................................................
 .....................................................................

 .............................................
 .........................................................................

 .............................................................................
 ..............................................................................



 .................................................................................
 ..............................................

 ..........................................................................................
 .....................................................................................

 .....................................................................
 .............................................

 ..........................................
 .......................................................................................

 ....................................................................................
 ...........................................................................................

 ........................................................................................
 ......................................................................................................

 .........................................................................
 ......................................................................

 .............................................................................
 ..........................................................................

 .......................................................................
 ....................................................................

 ...........................................................................
 ........................................................................

 ..................................................

 .........................................................................................

 ...............................................................................
 ................................................................................................

 ............................................................................................

 ..............................................................................................
 .................................................................................

 .....................................................................................................
 ..........................................................................

 ..............................................................
 .................................................................................

 ...........................................................
 ....................................................................................................

 ......................................................................................
 .........................................................................

 .............................................................................................
 ......................................................................

 ........................................................
 ................................................................

 ...................................................
 ....................................................

 ......................................
 .......................................................................

 .........................................................
 .....................................................................

 .......................................................



 ...............................................................
 .................................................

 ...................................................
 .....................................

 ......................................................................
 ........................................................

 ..........................................................................
 .............................................................

 .................................................................................
 .......................................................................................

 ..............................................................
 .................................................

 .....................................................................
 ...............................................

 ............................................................................
 ...............................................................

 ...................................................................................
 ..................................................................................

 .......................................................................
 ............................................................................

 ................................................................
 ....................................................................................

 ............................................................................
 .....................................................................................................................

 ......................................

 ..........................................................................
 ............................

 ...........................................................................
 ................................................................................

 ............................................................................
 .......................................................................

 .....................
 ................................................................

 ........................................
 ....................

 ...........................................................................................
 .................................................

 ....................................................
 .............

 ...
 ...

 .............................................................................................................................

 .............................................................................................................................
 ............................

 ..................
 ...................................................................

 ...................................................................................................
 ..............................................................................................

 .....................................................................................
 .............................................................

 .....



 ................................................................................
 ........................................................................................

 ...............................................................................
 ..............................................................................................

 .....................................

 .....................................................................

 ...........................................................
 ............

 .......................

 ..............................................................................................................................
 .

 .............

 ......................................................................................................................
 ..............................

...........................................................................................................................................
 ...........................................................................

 ....................

 ..........................................................................
 .....................................................................................................

 ......................................................................................
 .......................................

 .....................................
 .................................................................

 .................................
 ......................................

 ......

 .............................................................................................................................
 ...............................................................

 ........
 ...........................................................................

 ..............................
 ....................................................................................................

 ............................................



 ........................................
 ................................................

 .............................................
 ...................................................................................................

 ............
 .............

 ........
 .................................................................................................

 ..............................................................................................

 ..............................
 .....................

 .................
 ..........................................................

 ...................................
 .........................................................................

 .....................................................................
 .

 ..........................................







Copyright © 2023 Delta Dental. All rights reserved.
#135998-02 (rev. 1/23)

Useful information  
at your fingertips

Contact us
Need help? Let us know. 

Online: Visit deltadentalins.com/contact

Write to:
Delta Dental Insurance Company     
1130 Sanctuary Parkway   
Alpharetta, GA 30009

Call toll-free: 800-422-4234    
Customer Service agents are available Monday 
through Friday, 8 am to 9 pm, Eastern time. Or, 
use our automated phone system, available 24/7.

NOTE: This is only a brief summary of your plan.
This brochure is not intended to replace your legally required plan booklet. The Group Dental Service Contract determines the exact terms and conditions of your 
coverage. Please refer to the “Description of Benefits and Copayments” and “Limitations and Exclusions of Benefits” in this brochure for a complete list of covered 
procedures, copayments, plan limitations and exclusions.  You may also consult your Evidence/Certificate of Coverage, which will be mailed to you upon enrollment.  
If you wish to review an Evidence/Certificate of Coverage prior to enrollment, you may request a copy by calling Customer Service at 800-422-4234.

Boost your wellness IQ
Find oral health resources, including articles, 
quizzes, videos and a subscription to Grin!, 
our free dental wellness e-magazine at 
deltadentalins.com/wellness. 

Find a network dentist near you
Use our convenient Find a dentist tool and  
select DeltaCare USA as your network.

• Find a dentist near your home or office
• Narrow your search by location, specialty, 

languages spoken — and more

Sign up for an online account
Sign up for a free, secure online account.
• Review your plan benefits
• Access your ID card

Administered by:
Delta Dental Insurance Company 
1130 Sanctuary Parkway  
Alpharetta, GA 30009

Maryland law requires we make the following statement:

Our compensation to physicians who offer health care services to our insured members or enrollees 
may be based on a variety of payment mechanisms such as fee-for-service payments, salary or 
capitation. Bonuses may be used with these various types of payment methods.

Please note that the benefit payments made by Alpha Dental to dentists, other dental care providers 

or enrollees are based on capitation payment mechanisms and do not include salary or bonuses.

If you desire additional information about our methods of paying physicians or if you want to 
 know which method(s) apply to your physician, call Customer Service at 800-422-4234 or write to 
DeltaCare USA, Attn: Customer Service, P.O. Box 1803, Alpharetta, GA 30023.

Provided by: Administered by:

Alpha Dental Programs, Inc. Delta Dental Insurance Company
1701 Shoal Creek, Suite 240 1130 Sanctuary Parkway, Suite 600

Highland Village, TX 75077 Alpharetta, GA 30009

Visit us at our website: deltadentalins.com

NOTE: THIS IS ONLY A BRIEF SUMMARY OF THE PLAN.

The group Dental Service Contract must be consulted to determine the exact terms and 

conditions of coverage. An Evidence of Coverage booklet will be sent to you upon enrollment.
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DeltaCare® USA — Where your dental benefits 
premium goes

Amount of $100 in premiums used to pay for claims 

and administration for the year ending Dec. 31, 2022
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