
EYEMED MEMBERS APP

Easy on-the-go access to vision benefits
We’re all about providing user-friendly tools that make it easier for 
members to use their benefits. That’s why we created the EyeMed Members 
App – the industry’s first mobile vision benefits app for members (available 
for iPhone and Android). It’s a free and quick way for members to access 
what they need – anytime, anywhere.

With the EyeMed Members App, members can:
• Pull up their ID card (with just a quick shake of their phone)
• Find a provider and get driving directions
• View their benefits and eligibility status
• Access special vision-related discounts and offers
• Take a photo of their prescription and store it
• Program an eye exam reminder
• Set contact lens replacement reminders – even if they 
 have different schedules for each eye
• Contact our award-winning Customer Care Center – 
 open 7 days a week*

*Purdue University Benchmark Portal independent assessment of call centers nationwide.

Learn more about the experience 
of vision benefits made easy
Contact your EyeMed rep or visit starthere.eyemed.com 
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1 SHAKE 
to access their

member ID card

10 SECONDS 
to find a provider 
and get driving 

directions

2 TAPS
to call a provider or 

our call center


